
Human-Centered Design 
Research
Principles & Practice



RESEARCH
A process of systematic inquiry that entails collection, 
analysis, and interpretation of data, in accordance with 
suitable methodologies set by specific professional fields 
and academic disciplines.

JAM
1. An informal, freely collaborative meeting, 
conference, or discussion.

2. Something that one particularly likes, enjoys, or 
does well.

What is Research Jam?



Research Jam collaborates with community members, 
patients, care providers, and other researchers using 
human-centered design research & visual communication 
to improve health research, health services, and quality of life. 

What is Research Jam?



Adapted from: IDEO (Firm),. (2015). The field guide to human-
centered design: Design kit.

• put & keep people in the center
• develop empathy
• collaborate
• externalize ideas
• involve stakeholders
• be comfortable with ambiguity
• diverge & converge

What is Human-Centered Design Research?



Sanders, E: Convivial Toolbox: Generative 
Research for the Front End of Design, 2013

SAY: interviews, 
focus groups Explicit

DO: observation Observable

Tacit

Latent

MAKE: generative 
activities

METHODS KNOWLEDGESURFACE

DEEP

HCD methodology
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Interactions, 2008
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Design 
Space



What is *a*











Case Study

How might we make an RCT 
acceptable to parents of children 
with UPJ obstruction.

Asking parents to let which 
surgery performed on their 
child be determined by the 
flip of a coin…And then not 
told which surgery they 
received for 48 hours after.

Objective:

Barrier:
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Deliverable 2:

Watch it here:
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Questions?


